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sPoNsorED BY FIsH - Had a baby?     

Email a photo to the.grapevine.gov.uk.

Congratulations to Jenny 
Sliwinski, web officer, and 
partner Nigel, on the birth 
of their first child, Eleanor 
Grace Syrett. 

Eleanor was born on 17 
October weighing 7lb 12oz. 
Both are doing very well.

Congratulations to Jenny and 
Nigel on  
the arrival  
of Eleanor

Got SoMEthiNG to CElEbratE? Send your weddings/retirements/new 
baby announcements to the.grapevine@eastriding.gov.uk

a first child for  
Paula and  
Morgan
Congratulations also go to Paula Gibbs, 
support services officer in records and 
despatch, and Morgan, on the birth of 
their first child.

Charlie Cameron was born on 26 October at 
10.22am, weighing in at 8lb 11oz.

Owner:   Cheryl Jackson, support  
 services assistant

pet’s name:  mr Clint 

If you have a pet who wants to 

star in the Grapevine, send your 

pet picture, pet name and a 25-

word introduction to  

the.grapevine@eastriding.gov.uk

Mr Clint, my 16hh Irish sport 
horse, smiling for the camera.
Loves nothing more than munching 
mints and playing/getting muddy in the 
field with his friends!

Paws for thought

W hilst preparing my speech 
for this year’s managers’ 
conference I reflected 
upon my notes from the 

conference in 2009. 
Back then we were warned public expenditure 
would have to be reduced in future years so our 
2009 conference set out our strategy to deal 
with budget cuts. 

We took early action to put in place 
arrangements to review vacancies and to 
eliminate all non-essential expenditure. 

We recognised the answer to budget cuts did not 
lie in cost cutting in an unplanned and unmanaged 
way as this could lead to service disruption or 
even failure.

We established our business transformation 
programme, well before other councils, aimed 
at finding different ways of managing and 
delivering services through service redesign and 
improvement, innovation and the use of new 
technology. 

The programme began with an initial target of 
£10 million of cashable savings which have since 
been increased in phases to £22m.

We promised to do our best to protect services 
and to keep job losses to a minimum. 

There would be no knee jerk reactions or 
blanket cuts to balance the books as we 
knew this would not be enough and was not 
sustainable.

Over the three financial years from 2010-2011 
to 2012-2013 the council has achieved £49m of 
savings to meet budget cuts, including inflation 
and service pressures. 

In addition, the council has delivered significant 
revenue budget underspends which have helped 
to invest to save projects, capital projects and 
used to strengthen the reserves for adult and 
children services to help meet future budget 
pressures.

So far we have managed to maintain the capital 
programme and expenditure on the voluntary 
and community sector has been maintained.

This has all been achieved whilst maintaining high 
service standards and performance levels and I 
appreciate how difficult this has been at a time of 
significant cuts and I thank you and your teams.

Looking ahead we forecast budget cuts of £62m 
over the next for financial years. This is a huge 
figure and could be even higher. 

We need to dig even deeper, deliver in-year 
additional revenue budget underspends for 
reinvestment in services and give more time 
to deliver projects that will yield savings in the 
future.

The way forward is to focus on and to expand 
our business transformation and service reviews 
to redesign and improve services and cut costs 
and where appropriate through collaboration and 
partnerships. 

This year’s conference showcased some of the 
excellent projects across the council which are 
truly transformational. 

You should now challenge yourself and ask 
whether your service can do things differently. 

All savings help and you should continue to 
challenge your teams and ask yourselves if 
spending is really essential.

Nigel Pearson, chief executive

Executive Lines
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Following their open day in July 
to celebrate 100 years of ‘i Do,’ 
staff at East riding registration 
and Celebratory Service decided to 
create and bury a ‘time capsule’ in 
the gardens of the register office at 
Walkergate house, beverley.  

It is hoped that the time capsule will remain 
unopened until a date sometime in 100 years.

Dave Sharp, the husband of principal registrar 
Elizabeth Sharp, carefully crafted the capsule 
which was filled with photos, ceremony 

scripts, messages from registration staff 
describing their thoughts on the service and 
their involvement with it, along with other 
memorabilia.

The capsule was buried on 30 October by 
Councillor Chad Chadwick, Chairman of 
East Riding of Yorkshire Council, right, 
following his attendance at a Citizenship 
Ceremony at Walkergate House.

Superintendent registrar, Patricia Mann MBE, 
said: “We were so enthralled with all of the 
memorabilia collected for the 100 years open 

day, and how things 
have changed over 
the years, that we 
thought it would 
be a good idea to 
create our own 
little treasure 
chest for future 
generations to 
enjoy. Elizabeth 
suggested 
burying a time capsule and the 
Chairman kindly agreed to do the honours.”

100 years of weddings and a burial

Council scoops  
top transport award

East Riding of Yorkshire 
Council has been awarded 
the title of ‘Transport 
District/Unitary of the Year’ 

at the prestigious 2012 National 
Transport Awards, following a 
submission from the council’s 
transport policy team. 

The awards ceremony was held in London 
last month and was attended by transport 
secretary patrick McLoughlin and transport 
minister Norman Baker.

Judges praised the team’s innovative 
approach to transport planning through 
the council’s third Local Transport plan, 
in particular the high standards achieved 

in providing bespoke transport strategies 
for each of the East Riding’s 14 main 
settlements. 

They were also impressed that the council 
has achieved improvements such as a 40 
per cent increase (2003–2011) in the 
number of people cycling in the East Riding, 
increased bus use of 35 per cent (2006–
20110) and a 31 per cent reduction in 
the number of people killed and seriously 
injured on local roads  (2007–2011).

The council has also secured funding for 
two major transport schemes (the £10 
million A164 improvement scheme and the 
£27m Beverley Integrated Transport plan), 
together with the successful £1.8m bid to 

the Local Sustainable Transport Fund for 
the ‘Get Moving Goole’ project. 

Councillor Symon Fraser, portfolio holder 
for transport policy, said “This award 
rightly recognises the professionalism and 
dedication of the team who deliver our 
transport functions.  As times get tighter 
and funding comes under even greater 
pressure, it is vital that we have the skills 
and capacity to tackle transport issues in 
new ways.  I have every confidence in our 
team’s ability.”
INNOvATIvE AppROACH: From left, Jeremy Vine, 
radio and television presenter, Claire Green, principal 
transport policy officer, Ian Burnett, strategic transport 
planning manager, and Richard Robertson, AECOM’s 
managing director for transportation, Europe
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Jeans for Genes Day
Employees from the environment 
and neighbourhood services 
directorate and County hall raised 
£550 for Jeans for Genes Day and 
Freddie’s Friends at a charity event 
earlier this month.

Staff wore jeans for the day and paid a £1 
donation to the Freddie’s Friends charity, 
with other donations being raised through 
raffles, cake stalls and ‘guess the name of 
the doll’. 

Lesley Addison, support services assistant, 
was the winner of the doll, donated by 

Graham Tattersall, housing maintenance 
officer, as she correctly guessed the 
doll’s name was Ella. 

The doll was awarded to Lesley by 
Helen Dales’ daughter, Poppy, who has 
an undiagnosed genetic disorder.

The charity has provided Poppy with 
numerous sensory toys along with 
other items.

The day was a great success in terms 
of fundraising and raising awareness 
of Jeans for Genes Day and Freddie’s 
Friends.

Employees from across the 
council gathered in the 
Council Chamber on  11 
October to celebrate 25 

years of service with the authority.

Every directorate had representation in 
the room that boasted a combined of 
1,200 years of dedicated service. 

The presentation began with a short 
introduction by the chairman, Councillor 
Chad Chadwick, who paid tribute to 
the commitment and loyalty of the 41 
recipients before being joined by the 
respective director of each attendee to 
award the certificates and gifts. 

Following the presentation, 
refreshments were provided in the 
Holderness Room giving the chairman, 
directors and recipients a chance to 
reminisce over their quarter century of 
service.      

Celebrating 25  
years of service with the 

authority
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Lindsey Brooksbank, 
an apprentice 
gas fitter with 
the housing 

maintenance unit, has 
won the prestigious 
Association of Public 
Service Excellence (APSE) 
Apprentice of the Year 
Award in the female 
mechanical and electrical 
skills category.

Lindsey was chosen along 
with the other finalists from 
around the country to be 
interviewed by the awards 
panel at their place of work. 
This was the first time the 
interviews had taken place 
in the workplace and gave 
the council an opportunity 
to talk with ApSE about its 
apprenticeship scheme.

Lindsey has been a finalist 
in the previous two years 
and was presented with 
a finalist award on both 
occasions.

This year Lindsey was 
presented with the winners’ 
award and a cheque for £50 at 
the awards ceremony held at 
the Leeds Marriott Hotel.

The council once again 
received an award in 
recognition of its excellence 
in training standards and 
commitment to local 
employment. 

The housing 
maintenance unit have taken on 
electrical, gas, joinery and brick 
laying apprentices on courses 
that lead to NvQ Level 2 and 
3 in the relevant trades.

three conferences are to be held across 
the East riding to raise the awareness 
of the Dignity in Care campaign. 

The campaign was launched in 2006 and 
is aimed at putting dignity and respect 
at the heart of care services.

The conferences, Celebrating Dignity 
in the East Riding, are being organised 
by staff in adult services and are 
aimed at independent care providers. 
The conferences will also consider 
what dignity means to social care 
practitioners.

It is also hoped that more people will 
become Dignity Champions – these are 
people who believe that being treated 
with dignity is a basic human right and 
people are treated with compassion and 
respect.

The first conference will be held 
at Bishop Burton College on 15 
November, another will be held at 
The Spa, Bridlington on 3 December 
and the final one will take place at The 
Courtyard in Goole on 10 January.

Those attending the conferences will 
hear from Councillor Richard Harrap, 
portfolio holder for adult and carer 
services, Rosy Pope, head of adult 
services as well as representatives from 
the safeguarding adults team and health.

Rosy said: “Dignity in Care is not just 
for those who work in health or care 
settings, it’s everyone’s business.

“These conferences will help force home 
the message that everyone has a right to 
be treated with the dignity and respect 
they deserve.”

raising awareness of Dignity in Care campaign

You’re excellent
Lindsey wins APSE National Housing and 

Building Apprentice of the Year award 

WINNER: Main image, Lindsey 
Brooksbank at the award ceremony 
in Leeds, and inset, Lindsey, right, 
with Anne procter, senior support 
services officer
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Secondary employment – a reminder to staff
a reminder to staff that the council’s 
Code of Conduct for employees states 
that:

- all employees graded above spinal column 
point 28 are required to obtain consent of the 
council, via the appropriate director, to take 
outside employment

- no outside work of any sort, whether paid or 
unpaid, should be undertaken in the office and 
the use of facilities is forbidden

- all employees have contractual obligations 
and should not take outside employment which 
conflicts with the council’s interest or in any 
way weakens public confidence in the conduct 

of the authority’s business

the Declaration of Secondary Employment 
Form and the council’s Code of Conduct 
for Employees Policy can be found in the 
hr section of the intranet under ‘human 
resources Policies.’

The annual workforce survey 
will be launched on 12 
November so please have 
your say and complete the 

questionnaire by 30 November. 

CMT urge everyone to complete 
the survey so that the results are as 
representative as possible.

You may feel the survey makes little 
difference but you would be wrong.

The results of last year’s survey showed 
that only 32 per cent of the workforce 
undertakes physical activity of at least 30 
minutes three times a week. 

This has been part of the prompt for the 
recent extension to immediate family 
members of the East Riding Staff Leisure 
Membership Scheme. 

Whilst this is a benefit to staff and their 
families, it is also an incentive to increase 
physical activity which in turn will improve 
the health and wellbeing of the community. 

On 12 November staff on the email 
system will be sent an email with the 
intranet address of the electronic version 
of the form. 

There will also be access to the form on 
the home page of the intranet and for staff 
who do not have access to the intranet, a 
paper version of the questionnaire will be 
made available through your line manager. 

Those completing a paper version are 
particularly urged to respond as last year 
although the overall response was 46 per 

cent, response to the paper questionnaire 
was only 23 per cent.

All responses to the questionnaire will be 
anonymous and dealt with electronically. 

You will not be required to give your 
name, just the service area you work in. 

Staff in arvato 
will not need to complete the survey as 
they undertake their own survey.

please complete the survey by 30 
November and have your say.

For further information contact Lynda 
Featherby, IIp advisor on (01482) 391230.

Workforce  
Survey 2012  

Have your say and complete the survey
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Around 200 managers 
from across the 
council gathered at 
The Spa Bridlington 

to attend this year’s Managers’ 
Conference on 6 November.

The conference was opened by 
Nigel Pearson, chief executive, who 
reflected on the last four years – the 
inauguration of Barack Obama as the 
first African-American President, the 
Icelandic government and banking 
system collapse and the resignation 
of Fred Goodwin from RBS – and 
the financial challenges we face and 
continue to face.

The theme of the conference 
was transforming the East Riding 
and managers were given the 
opportunity to hear two council 
case studies where technology is 
being showcased. These included 
building control, assisted technology, 
fleet management and leisure 
services’ use of dashboard. A 
further workshop focused on using 
intelligence in service redesign.

Commenting on the workshops, 

Nigel said: 
“The workshops were aimed at 
showcasing some of the excellent 
projects across council directorates 
which are truly transformational and 
in some instances have achieved a 
quantum leap in performance. The 
workshops should help to provide 
ideas for other potential projects in 
your service areas.”

Guest speaker, patrick White, 
director of local government 
policy and productivity, at the 
Department for Communities and 
Local Government, talked about the 
challenges facing local government. 
Patrick is responsible for reform 
of local democracy, accountability, 
transparency and audit 
arrangements.He was impressed 
with the innovation taking place in 
the East Riding and said he looks 
forward to returning to the area in 
the future.

Following feedback from the 
workshops patrick joined Nigel 
and Councillor Parnaby OBE for a 
question and answer session. 

Managers’  
Conference  2012

Transforming East Riding

STORY
CovEr
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Maximising our potential

Valuing our environment

Supporting vulnerable people, reducing inequalities 

Promoting health, wellbeing and independence 

Reducing costs, raising performance 
East Riding of Yorkshire Council

CORPORATE PRIORITIES

Following a period 
of significant 
change for the 
council, the 

corporate priorities have 
been reviewed to ensure 
that they continue to 
support the council in 
being top performing. 

The background against 
which the priorities have 

been reviewed is particularly 
challenging, with the council 
facing continued funding 
reductions and pressures. 

Each year, to give focus to 
the annual update of the 
Business Plan, we ask heads of 
service and service managers 
(through the service planning 
process) to provide details of 
in year priorities – in essence, 

what they will be doing 
specifically to contribute to 
the corporate priorities. 

This process is commencing 
now, through to early 
December. 

It is important to remember 
that not all priorities will 
be directly relevant to your 
service, nor will every service 

be covered by one of the in-
year priorities set out in the 
Business plan.

This does not mean, however 
that the service provided is 
not important. 

The corporate priorities 
should also be discussed at 
your EDR to see how you 
contribute to the priorities. 

Review of the  
Corporate Priorities 

Maximising our potential
Working with others to support sustainable economic growth and strong communities, 

ensuring the East Riding is a great place to invest in, live, work and visit

Valuing our environment
Responding to climate change, developing our infrastructure  

and safeguarding our heritage

Supporting vulnerable people, reducing inequalities 
Supporting in times of need, protecting from harm and improving the quality of life

Promoting health, wellbeing and independence 
Helping people to stay healthy, strong and fit for the future

Reducing costs, raising performance 
Developing our workforce and working with partners to provide excellent  

service, effective governance and value for money.
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Progress on phase one and two of the transformation projects are on pages 10-12

T
he third phase of 
transformation 
projects are 
now underway. 

In order to help make 
the level of savings 
needed by the council, 
cabinet agreed a new 
phase of transformation 
projects earlier this year, 
bringing total savings 
required by the Business 
Transformation programme 
to £22 million. 

Rob McInroy, principal 
review and development 
officer, said: “The £22m 
target is very challenging, 
but the council is 
committed to ensuring that 
we plan and organise this 
work, rather than resort 
to knee-jerk cutbacks and 
slash and burn approaches, 
such as we’ve seen 
elsewhere in the country. 

“The whole of SMT is 
committed to delivering 
these savings and the 
projects are making a real 
difference. We’ve already 
made £9.4m of real savings 
and plans are in place to 
secure the remainder.”

Supplies and services
All areas in the council have 
budgets for supplies and services 
covering expenditure on things like 
stationery, purchase of IT, catering, 
communications, expenses, travel 
and subsistence and training. 

These budgets are mostly historic 
and there are often disparities in the 
level of budget across services.

The project will examine all 
costs and budgets for these areas 
of expenditure and try to calculate 
a level of budget that is equitable 
across all service areas.

A target of £250,000 has been 
established for this project.

Central and support services
This project will oversee the 
return in-house of services at the 
conclusion of the arvato contract 
in September 2013. It will consider 
all central services provided 
by corporate resources, policy, 
partnerships and improvement 
and in some parts of planning and 
economic regeneration.

The project will also review 
support services. This section was 
last reviewed in 2007 and with 
changes to technology and in the 
way the council delivers its services 
it is an appropriate time to follow 
up that review.

This project has a target of £3m.

Transportation and public 
transportation
This project has two strands.

Firstly, it will provide a strategic 
review of the council’s transport 
fleet. It will consider ways of 
organising the fleet more effectively 
and getting the best use of our 
buses and vehicles.

A target of £1m has been set for 
this element.

Secondly, it will look at the 
public transport infrastructure 
in the East Riding. In the difficult 
economic environment nationally, 
it is increasingly hard for local bus 
operators to compete effectively, 
and ways will be sought for the 
council to support the area’s 
transport infrastructure.

stores
A number of stores are maintained 
by the council. The main users are 
housing maintenance, highways and 
grounds maintenance.

The project will look at the way 
stores are managed in the council. 
It will consider whether changes 
could be made to the way they 
operate, including reducing the 
number of stores. It will consider 
whether stores could be closed and 
items ordered direct from suppliers, 
or whether the service could be 
outsourced.

No preferred solution has been 
identified as yet. A target efficiency 
of £500,000 has been identified for 
this project.

Consultancy and agency 
This project will consider the 
current use and costs of consultancy 
and agency staff. It will look at 
existing policies and determine 
whether changes should be made.

The aim is to reduce dependency 
on consultancy and agency and in 
this way reduce costs.
A target of £500,000 has been set 
for this project.

Children’s services 
This project has eight separate 
workstreams covering children’s 
commissioning, fostering and 
adoption (permanence pathways), 
children’s centres, high cost 
placements, youth support service, 
adult education, achievement and 
inclusion and special educational 
needs.

The overall aim of the project is 
to focus service on core areas and 
ensure early intervention with the 
most vulnerable in order to identify 
problems early and prevent future 
difficulty.

A target of £3m has been set for 
this project.

BUSINESS TRANSFORMATION PROGRAMME

Business transformation
New project areas include...



I
n response to the increasingly difficult 
funding position for local authorities 
across the country, in 2009/10 the 
council began a comprehensive 

corporate Business Transformation 
Programme. 

The aims of the programme are to:

•	 challenge	services	to	do	things	differently
•	 help	to	meet	financial	shortfalls
•	 redesign	services	using	new	technology
•	 encourage	innovation
•	 identify	new	areas	for	savings
•	 manage	any	necessary	change

Initially,	six	projects	were	identified,	with	a	
savings	target	of	£10	million.	In	January	2011,	a	
second	phase	of	transformation	began,	with	a	
further	six	projects	and	an	additional	target	of	
£4m,	to	be	secured	by	2014/15.	

In	January	2012,	a	further	tranche	of	
transformation	projects	was	agreed,	raising	the	
overall	target	for	Business	Transformation	to	
£22m.

Areas	covered	through	the	Transformation	
Programme	include	worksmart	(productivity	
improvements),	youth	support	services,	adult	
social	care,	children’s	social	care,	culture	
and	information,	housing,	construction	
procurement,	procurement	services,	
fleet	rationalisation,	children’s	services,	
asset	rationalisation,	transport	and	public	
transportation	and	others.

To	date,	£9.4m	of	savings	have	been	secured	by	
the	Transformation	Programme,	and	it	is	well	
on	track	to	meet	the	target	of	£22m.	This	has	
been	done	through	identifying	innovative	ways	
of	changing	how	we	deliver	services,	improving	
performance	and	driving	down	costs.

Nigel Pearson, chief executive

Phase one and two transformation project roundup
Fleet rationalisation
This	project	has	adopted	the	best	practice	guidance	
issued	by	the	Wales	Audit	Office	for	managing	
public	sector	fleets.	This	provides	a	self-assessment	
checklist	and	appropriate	performance	indicators	
realting	to	procurement,	operation	and	value	for	
money	of	council	fleets.
Traditionally,	council	vehicles	have	been	owned	

by	service	departments,	but	the	project	is	moving	
towards	a	more	centralised	approach.	This	will	help	
to	ensure	a	more	standardised	approach	to	fleet	
management,	which	will	help	to	reduce	overall	costs.
To	ensure	the	council	complies	with	the	terms	

of	its	operator’s	licence,	a	new	Tachograph	analysis	
system	has	been	introduced.	This	helps	to	ensure	
that	drivers’	hours	are	detailed	and	monitored	
effectively	to	ensure	that	they	comply	with	Vehicle	
Operator	Services	Agency	(VOSA)	regulations.
A	new	vehicle	tracker	system	has	been	installed	

in	all	council	fleet	vehicles.	This	will	help	to:

•	 achieve	more	effective	utilisation	of	vehicles
•	 increase	worker	productivity
•	 reduce	fleet	size	through	identification	of	

under-utilised	vehicles
•	 improve	driver	behaviour
•	 raise	levels	of	lone	worker	safety	and	health	

and	safety	regulatory	compliance.

Proven	benefits	from	installation	of	Tracker	
in	other	major	organisations	include	fuel	savings	
of	over	10	per	cent	(worth	£290,000	a	year	to	
the	council),	allied	to	a	20	per	cent	reduction	in	
accidents,	60	per	cent	reduction	in	speeding,	and	
reduction	in	fleet	size	through	identification	of	

under-utilised	vehicles	(a	£1m	target	has	been	set	
for	the	council).
Procurement	and	implementation	of	the	

council’s	in-house	stores	system	across	its	three	
depots	has	been	reviewed	and	a	joint	contract	has	
been	procured	with	Hull	City	Council	and	North	
Lincolnshire	Council.	This	new	contract	will	provide	
efficiencies	of	around	14	per	cent	or	£140,000	per	
year.
The	above	changes	have	resulted	in	some	

restructuring	of	the	fleet	and	vehicle	maintenance	
unit	teams.	This	process	was	undertaken	with	full	
union	consultation	and	HR	support	and	is	now	
complete.

Worksmart
Worksmart	is	a	major	project	seeking	to	transform	
the	way	the	council	operates.	There	are	three	main	
areas:

•	 ICT	infrastructure	and	licensing
•	 service	redesign
•	 customer	service

A	number	of	major	savings	have	been	secured	
through	re-negotiating	contracts	for	ICT	
infrastructure	and	telecommunications.
There	has	been	a	strong	focus	on	improving	

customer	contact	channels,	allowing	customers	
to	contact	the	council	more	easily.	Recently	the	
council’s	new	website	was	singled	out	by	the	Society	
of	IT	Managers	(SOCITM)	as	one	of	the	most	user-
friendly	in	the	country.
The	council’s	service	redesign	team	has	worked	

with	a	number	of	services	across	the	council	to	

improve	processes.	Process	mapping	
and	LEAN	analysis	have	helped	
services	to	understand	better	their	
own	processes	and	make	efficiencies	
which	both	improve	the	customer	
experience	and	reduce	council	costs.	
Work	has	been	undertaken	in	libraries,	
building	control,	housing	repairs	and	
other	areas.
Originally	given	a	target	of	£2	

million,	the	worksmart	programme	has	
currently	achieved	savings	of	£1.512m.

Adult social care
The	transformation	project	for	adult	
social	care	has	a	target	of	£3.5m.	This	
is	very	challenging,	of	course,	given	
the	increase	in	demand	for	adult	care	
services.
A	major	strand	of	the	project	has	

been	the	development	of	telehealth	
and	telecare	services.	Independent	
analysis	of	this	project	by	the	
University	of	Hull	has	demonstrated	
that	six	figure	savings	can	be	achieved	
each	year,	while	at	the	same	time	
improving	the	level	of	service	for	users.
A	new	single	intake	and	duty	team	

has	been	established	to	signpost	clients	
to	the	most	appropriate	services.	
A	number	of	work	areas	have	been	
reviewed	by	the	project,	including	the	
mobile	wardens	service,	now	re-named	
community	responders,	day	care	
transport,	in-house	day	care	services	

and	carers’	support.		A	number	of	
contracts	from	housing	related	support	
have	been	revised	and	renegotiated.	
To	date,	the	project	has	identified	

savings	of	£2.877m.

Transport rationalisation
This	project	has	looked	at	the	way	
home	to	school	transport	is	managed.	
It	has	overseen	the	re-routing	of	a	
number	of	routes	and	made	changes	
to	the	charging	policies.	Partnership	
working	with	neighbouring	authorities,	
through	the	Transport	Innovation	
Partnership,	has	made	financial	savings	
for	all	partners.	To	date,	£615,000	has	
been	saved	from	transport	budgets.

Youth support service
The	review	of	youth	support	services	
encompassed	the	youth	service,	
the	youth	offending	team	and	the	
Connexions	information,	advice	and	
guidance	service	which	was	returned	
to	local	authority	control	in	September	
2009,	along	with	services	to	young	
people	provided	by	sport	and	play	and	
leisure	services.	The	review	looked	
at	the	range	of	services	provided	to	
young	people	and	aimed	to	map	that	
provision	in	order	to	identify	gaps	and	
areas	of	duplication.
As	a	result	of	the	review,	the	

three	discrete	services	were	brought	
together	into	a	single	youth	support	

service	based	on	providing	universal,	
targeted	and	specialist	services.	The	
focus	is	strongly	on	assisting	in	early	
intervention	and	prevention	work	to	
engage	with	young	people	who	are	at	
risk	of	requiring	health,	social	or	anti-
social	behaviour	intervention.
A	new	staffing	structure	has	been	

introduced,	with	a	net	saving	of	
£750,000,	50	per	cent	higher	than	the	
original	target	of	£500,000.	This	has	
been	done	with	no	reduction	in	the	
level	of	service	and	no	compulsory	
redundancies.	Given	the	wholesale	
reductions	in	youth	services	elsewhere	
in	the	country,	this	is	a	significant	
achievement.	This	project	is	now	
complete.

Procurement
The	procurement	project	has	identified	
savings	which	have	accrued	from	
a	range	of	procurement	processes	
within	the	council.	Through	better	
specification	and	contract	negotiation,	
it	has	been	possible	to	lower	costs	
across	a	range	of	contract	areas.
The	project	has	also	been	heavily	

involved	in	ensuring	compliance	
procedures	are	effective	and	
adhered	to.	This	helps	to	ensure	all	
procurement	is	undertaken	in	line	with	
legislation.	A	new	contract	management	
system	is	now	in	place	which	manages	
the	entire	process	from	going	out	

to	tender	through	to	post-contract	
performance	management.
The	project	has	also	worked	

hard	to	ensure	the	forward	plan	of	
forthcoming	procurement	activity	
across	the	whole	council	is	completely	
up-to-date.	This	makes	planning	of	
workloads	easier	and	ensures	we	can	
respond	to	all	procurement	needs	in	a	
timely	manner.
Savings	of	£1.219m	have	been	made	

so	far,	against	a	target	of	£2.5m.

Asset rationalisation
The	asset	rationalisation	project	

aims	to	ensure	the	Council	makes	the	
best	possible	use	of	its	capital	assets.	
A	complete	review	of	corporate	
accommodation	is	currently	underway.	
This	has	brought	a	number	of	services	
into	County	Hall	from	a	range	of	sites	
elsewhere	in	the	East	Riding.	This	
will	enable	the	realisation	of	revenue	
savings	from	2012/13	onwards.
Following	the	successful	

implementation	of	multi-purpose	
centres	in	Brough	(the	Petuaria	
Centre),	Market	Weighton	(Wicstun	
Centre)	and	Pocklington	(Pocela	
Centre),	plans	are	underway	to	
introduce	new	centres	in	Haltemprice,	
Withernsea	and	Hessle.
Meanwhile,	we	have	worked	closely	

with	other	public	sector	partners	to	
align	our	respective	asset	bases.	This	
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is difficult because of conflicting 
priorities, but wherever possible 
attempts are made to align our 
accommodation.

Savings have been made from a 
reduction in energy consumption 
and the roll-out of photovoltaic 
panels on corporate buildings. 
Efficiencies are being identified in 
cyclical maintenance programmes.

Overall, this project has identified 
savings of £1m to date.

Children’s social care
The children’s social care project 
focused on efficiencies through 
cultural and practice change. The 
aims were to reduce expensive out-
of-county placements, increase the 
capacity of in-house foster carers 
and maximise use of children’s 
centres.

The realignment of children’s 
services in 2010 brought together 
Early Years, youth support and social 
care into a single early intervention 
and prevention service. This has 
further encouraged integrated 
working and made efficiencies.

The project identified savings of 
£350,000 and is now complete.

Culture and information
This project has seven interlinked 

workstreams, one for each service 
area within culture and information. 
Each workstream has been taking a 

fundamental look at how services 
are provided with the goal of finding 
ways to deliver excellent services 
at lower net cost. There has also 
been a focus on ensuring that every 
service makes the biggest possible 
contribution to the council’s priority 
outcomes.

A key feature of this project has 
been the involvement of staff at 
all levels in all service areas. The 
workstreams have used a variety 
of tools to help transform services 
including a number of star chambers 
where services are robustly but 
constructively challenged about 
why things are done as they are and 
how improvements and cost savings 
could be made.  

Other tools have also been used 
to help transform services, including:

• outcome based accountability 
– to identify how services 
can contribute to priority 
outcomes

• customer journey mapping – 
to understand our customers’ 
experiences and perspective

• customer insight – to gather 
local intelligence to inform the 
design and delivery of services 
of relevance to our customers

• service redesign – including 
LEAN process thinking.

The seven workstreams are at 
different stages of completion and 

in due course each workstream will 
come forward with a final report 
setting out how the relevant service 
will be reshaped for the future and 
how the necessary net savings will 
be made.  In the meantime, services 
are making improvements and cost 
reductions on an ongoing basis. 

This project has already identified 
savings of £328,000 in addition to 
the savings identified in libraries 
of £264,000 which have been 
attributed to the worksmart project 
following excellent joint working 
with colleagues in resource strategy.
 
Construction procurement
The construction procurement 
project oversees three regional 
framework initiatives in the 
construction field. YORCivils delivers 
a civil engineering contractors’ 
framework to deliver benefits on 
civil engineering works for all public 
sector organisations in the region.

YORConsult is a framework to 
deliver consultancy services across a 
range of disciplines including building, 
highways/transportation, civil 
engineering and coastal engineering.

EN procure is a collaborative 
consortium of Yorkshire and 
Humber based landlords, overseeing 
three frameworks aimed at 
providing social landlords with 
specialist trade contractors such as 
plumbers, roofers and electricians.

Additionally, the project oversees 

the YORBuild framework which 
has been in place for the past three 
years.

These collaborative frameworks 
bring significant benefits to the 
partner authorities and offer stability 
to companies on the framework. It 
is still too early to identify the level 
of savings which will accrue from 
the frameworks, but the project has 
been set a target of £1.2m and is on 
target to make that.

Housing repairs
This project has explored ways of 
delivering housing maintenance 
more efficiently. Staff identified 
delays in the existing procedures 
because of manual and paper-based 
processes and inefficient scheduling 
and travel for operatives.

Business process redesign work 
then took place, and a mobile 
working solution was proposed 
which will allow automated 
scheduling of appointments and 
job management using mobile 
devices. This will enable staff to 
carry out more repairs per day. A 
new management system has been 
procured and is in the process 
of being introduced. This will be 
operational from next April, after 
which significant efficiencies will be 
seen.

Net cumulative savings of up to 
£1m have been identified over the 
next five years.

BUSINESS TRANSFORMATION PROGRAMME



Staff take to 
Movember challenge

For many 
the month of November 
has become the month of 
Movember, during which 

men are encouraged to grow a 
moustache with the aim of raising 
vital funds and awareness for men’s 
health, specifically prostate cancer 
and testicular cancer.  

Mark Grimes and David Howliston from 
the environmental control team are 
two such men and have chosen to take 
part in Movember 2012 in support of 
their colleague pete Jackson.  In April 
of this year Pete went for his routine 
bi-annual cancer screening (pSA) blood 

test which he has 
been having for the last 10 years, since 
his father was diagnosed with prostate 
cancer. 

As a result of raised levels, further tests 
were carried out and in July he had a 
prostatectomy involving and has recently 
returned to work fit and well. Many of 
peter’s colleagues gave him practical and 
moral support during this time for which 
he is very grateful and Mark and David 
decided to support the cause of men’s 
health during Movember.  

Mark said: “There are people out there 
like Pete, bravely seeing off prostate 

cancer, and too many 
others who are not so fortunate. The 
least we can do to support these people 
is to grow a silly mustache for a month 
to support them and raise valuable funds 
at the same time. We’re not afraid to look 
silly if it helps others.”

Mark and David are seeking to raise as 
much money as they possibly can for the 
Movember cause, so, if you can afford 
it, please sponsor one or both of them, 
you can do this in person or you can go 
to mobro.co/grimeyreaper and donate 
online.  

MOvEMBER MADNESS: Bridlington’s public protection 
team help raise money and awareness
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Are you  
ready to change?   

Have you thought about changing your lifestyle?
Have you been encouraged to start looking at and improving your overall health?

Do you want help and support to get started?

Health trainers work right 
across the East Riding to 
support, encourage and 
motivate individuals to 

make healthier lifestyle choices easier. 

They work to provide information, resources 
and face to face support to ensure you have 
all the necessary tools to begin thinking and 
acting upon lifestyle improvements.

The team will be in Room 3 at County 
Hall on Friday, 23 November and council 
depots in Beverley (Tuesday, 4 December), 
Bridlington (Wednesday, 5 December) and 
Goole  in early December. 

The health trainers will be on hand to offer 
lifestyle advice on weight loss, smoking, 
alcohol consumption, physical activity, 
emotional wellbeing as well as offering health 
checks at all events.

Additionally they will be offering hints and 
tips on how to have a healthy Christmas 
period and avoid the hazards of festive 
weight gain and hangovers.  

BHSF will be joining the session to promote 
the Wellbeing health cash plan and answer 
any questions you may have. 

The Wellbeing health cash plan has been 
designed specifically for council employees 
and enables you and your family to claim 
cash back on everyday healthcare costs 
such as dental check-ups and treatment, 
new glasses and contact lenses, and therapy 
treatments such as physiotherapy and 
osteopathy and much more. 

There are five levels of cover to choose 
from and personal and family cover is 
available. 

You can apply for cover online by visiting 
www.bhsf.co.uk/signup and entering your 
unique employer code: WERYC001. 

Come along and meet the team, pick up 
some of the freebies on offer and a chance 
to begin putting your lifestyle plans into 
place ready for January 2013.

Low-cost health cover
for ERYC employees

A policyholder with level
3 cover could claim*:

• £165 towards optical care
• £165 towards dental

treatment
• £600 for therapy treatment

plus many more benefits

• 24 hour, 365 days a year 
confidential telephone 
helpline

• Cover starts from as little as 
£1.40 per week

• Immediate benefit**

*Benefits quoted are based on level 3 personal cover at
£4.30 per week. **Immediate benefit with the exception of
maternity payment (10 month qualifying period). BHSF
Limited is a not-for-profit company, limited by guarantee.
Authorised and regulated by the Financial Services
Authority. 

and enter the application code WERYC001 to sign up

Sign up online today - it’s quick and easy to apply, simply visit 

www.bhsf.co.uk/signup

The Wellbeing health cash plan
allows ERYC employees to claim cash
back towards the cost of their everyday
healthcare costs.
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Award for Sobriety 
Project 

A charity that helps 
disadvantaged people 
in the Goole area 

has been given a royal seal of 
approval.

The Sobriety project has been 
awarded The Duke of York 
Community Initiative Award, which 
was set up by the Duke of York to 
actively encourage the development 
of community spirit, individual 
leadership and initiatives in Yorkshire 
and the Humber.

The award was presented by the 
Lord Lieutenant of the East Riding of 
Yorkshire, the Hon Susan Cunliffe-
Lister as the Duke of York was 
unable to make the presentation due 
to bad fog. 

Chairman of East Riding of Yorkshire 
Council, Councillor Chad Chadwick 
was also at the presentation.

The Sobriety project, which uses 
the Yorkshire Waterways Museum, 
vessels, nature trail, community 
gardens, healthy eating café and 
allotments as resources for personal 
development and training for 
disadvantaged people in a deprived 
community.

Disadvantaged people include 
adults with learning disabilities, 
young people at risk of exclusion or 

excluded 
from school, people re-settling 
from custodial sentences and low 
income families.

The organisation has been proactive 
in developing projects that impact 
positively on the lives of people 
in the Goole community and 
surrounding areas and supports local 
people to tackle local issues.

One of the projects, the Goole 
Community Space project, won the 
environment award at this year’s 
Chairman’s Awards.

Clare Hunt, the Sobriety project’s 
business development manager, said: 
“Being awarded the Duke of York 
Community Initiative is a fantastic 
achievement and a real honour for 
us and it will help us with future fund 
raising as it recognises out successes 
at a prestigious level.

“We are very proud of the work we 
do and this award is a marvellous 
seal of approval.”

Simon Blagden, chair of trustees 
for the Duke of York’s Community 
Initiative Award scheme, said: “On 
behalf of myself and the assessment 
panel, I would like to offer our 
congratulations on what is a great 
achievement.”

ROYAL SEAL OF AppROvAL: From left, top right, Ali Baker, 
from the Sobriety Project, the mayor and mayoress of 
Bridington and Clare Hunt, the Sobriety project’s business 
development manager; top left, Paul Cooper of Sobriety 
Project and Lord Lieutenant Susan Cunliffe-Lister; and 
above, Lord Lieutenent Susan Cunliffe-Lister and Ali Baker
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This easy recipe is a real 
winter warmer. 
It also uses chicken leftovers, 
including the bones. 

Chicken and butternut 
squash pie 

Method

RECIPE

ingredients:

Send us your recipes
The council is a keen promoter  of reducing food waste.  See www.target45plus.org.uk  for tips and hints.  For more information, contact waste and recycling officer, Jonathan Crozier.

TOP TIPS

• For the filling

• 1 chicken carcass (bones) 

• 1 chicken stock cube, use low salt if preferred 

• 500ml water 

• 1 tbsp cornflour

• 200g butternut squash (peeled weight) 

• Leftover cooked roast chicken 

• Leftover chestnut stuffing

• For the pastry

• 200g, 7oz plain (all purpose) flour 

• 110g, 4oz butter 

• 1 tbsp milk

• 2-3 tbsp cold water

1. put the chicken carcass and the stock cube 
in a pan of water and simmer for an hour 
on the stove. Add water if it gets low.

2. In the meantime, cook the squash by boiling 
for 10 minutes. Strain. 

3. Strain the stock and throw away the bones. 
Mix 1 tbsp cornflour with cold water. Heat 
the stock in a microwave until boiling then 
add the cornflour paste stirring all the time 
until thickened slightly. It wants it to be a 
slightly thin gravy. 

4. As the gravy and squash are cooling, switch 
on the oven to 180ºC/350F.  

5. Make the pastry or use ready made. 
6. Put the stuffing, leftover chicken, squash and 

the gravy into a baking dish.  

7. Roll out the pastry and put on top.  Trim 
around the edge and use the trimmings to 
make decorations if liked.  Make a hole in 
the middle as a vent. 

8. Brush all over with milk and bake for 
approx 40 mins or until well browned and 
the filling is bubbling. 

• Cut chicken breasts into strips before freezing 
and putting into bags. They can be quickly 
added to stir fries and cooked from frozen. 

• Leftover egg yolks can be added to omelettes, 

scrambled egg or mayonnaise. Yolks do not 
freeze well but can be kept for up to four days 
if put in a little pot and covered with water.

Jonathan Crozier, waste and recycling officer, suggests these top Christmas food tips

Coming soon

Book online
Hand pick and book your seat for 
any Spa event online now at: 
www.TheSpaBridlington.com

The Strange 
Case of Dr Jekyll 
& Mr Hyde 
Friday, 16 November, 
7.30pm, £13 adult/£11 
conc/£5 child

Doctor Henry Jekyll 
is a good man. Successful within his 
field, respected by his peers and close to 
a neurological discovery that will change 
the face of medical science forever. But 
his methods are less than ethical.

When a close friend and colleague 
threatens to expose and destroy his 
work, Jekyll is forced to experiment on 
himself and something goes very wrong.

Suddenly Jekyll has a new ‘friend’, the 
brutal Edward Hyde, and he has willed 
his entire fortune to him. But what is 
Jekyll’s true legacy?

Love, betrayal and murder combine in 
this chilling adaptation of Robert Louis 
Stevenson’s classic tale of good and evil.

A Christmas 
Carol – A 
Magical 
Winter 
Musical 
Saturday, 24 November, 7.30pm; 
Sunday, 25 November, 2pm with 
pre show lunch (£9.95).  
£12.50 adult/£11 child/£40 family

Probably the best loved of all Dickens’ 
books,  A Christmas Carol tells the 
story of Ebeneezer Scrooge, a mean 
and lonely man who prefers money to 
people. However, on Christmas Eve he is 
visited by the ghosts of Christmas past, 
present and future who take him on 
an incredible journey to show him the 
error of his ways. 

This fabulous musical will have you 
laughing, crying and sitting on the edge 
of your seat.

For further information or to book 
tickets, call The Spa Box Office on 
(01262) 678258 or visit  
www.TheSpaBridlington.com
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Solicitor
£41616 (point 49)
Full-Time   Temporary   Beverley
Post No: LDS0009-10/12
Closing Date: 27.11.12

Web Manager
£35430 (point 42)
Full-Time   Permanent   Beverley
Post No: RES0108-11/12
Closing Date: 27.11.12

Social Workers
£21519 - £29236 (points 25-35)  
pro rata for P/T
Full & Part-Time   Fixed Term   Hedon
Post No: ADS1200-10/12
Closing Date: 27.11.12

Social Worker
£21519 - £29236 (points 25-35)
Full-Time   Fixed Term   Goole
Post No: ADS1205-10/12
Closing Date: 27.11.12

Social Worker
£21519 - £29236 (points 25-35)
Full-Time   Fixed Term   Anlaby
Post No: ADS1202-10/12
Closing Date: 27.11.12

Targeted Youth Advisor - Level 2
£23708 (point 28) pro rata
Part-Time   Permanent    
Bridlington/Driffield
Post No: INS1256-10/12
Closing Date: 23.11.12

Framework Assessor
£21519 (point 25)
Full-Time   Permanent   Beverley
Post No: PED0356-10/12
Closing Date: 28.11.12

Regional Growth Fund 
Assistant Business Support 
Project Manager
£21519 (point 25)
Full-Time   Temporary    
Hull/East Riding Borders
Post No: PED0370-10/12
Closing Date: 21.11.12

Youth Advisor - Level 1
£19126 (point 21) pro rata
Part-Time   Permanent    
Bridlington/Driffield
Post No: INS1261-10/12
Closing Date: 23.11.12

Liaison Assistant - One
£16830 (point 17)
Full-Time   Permanent   Beverley
Post No: RES0058-10/12
Closing Date: 27.11.12

Regional Growth Fund 
Business Support 
Administrator 
£16830 (point 17)
Full-Time   Temporary    
Hull/East Riding Borders
Post No: PED0371-10/12
Closing Date: 21.11.12

Night Care Worker
£15725 (point 14) pro rata
Part-Time   Permanent   Beverley
Post No: ADS0601-10/12
Closing Date: 23.11.12

Apprentice - Grounds/Parks
60% of £15725 (point 14)
Full-Time   Temporary   Willerby
Post No: STR0244-10/12
Closing Date: 16.11.12

Support Services Assistant - 
Level 3
£14733 (point 11)
Full-Time   Permanent   Beverley
Post No: SPS0067-10/12
Closing Date: 22.11.12

Support Services Assistant - 
Level 3
£14733 (point 11)
Full-Time   Temporary   Driffield
Post No: SPS1235-10/12
Closing Date: 27.11.12

Care Assistant
£14733 (point 11) pro rata
Part-Time   Temporary   Pocklington
Post No: ADS0467-10/12
Closing Date: 19.11.12

Caretaker
£13589 (point 9)
Full-Time   Permanent   Pocklington
Post No: ADS1168-10/12
Closing Date: 29.11.12

Driver Assistant
£8.72 per hour (point 17)
Casual   Skirlaugh
Post No: CUL0317-11/12
Closing Date: 28.11.12

Tone Zone Instructor 
£8.15 per hour (point 14)
Part-Time   Fixed Term   
Bridlington
Post No: CUL0637-10/12
Closing Date: 23.11.12

Customer Services Assistant - 
Instructor
£8.15 per hour (point 14)
Part-Time   Temporary   Anlaby
Post No: CUL0931-10/12
Closing Date: 30.11.12

Guildhall Attendant
£6.62 per hour (point 7)
Part-Time   Permanent   Beverley
Post No: CUL0383-10/12
Closing Date: 22.11.12

Cleaner
£6.29 per hour (point 4)
Part-Time   Permanent   Driffield
Post No: INF0685-10/12
Closing Date: 30.11.12

Applying for East Riding of Yorkshire Council jobs
CONTACT US
East Riding of Yorkshire 
Council recruitment services 
team on (01482) 391238

The quickest way to apply is online at 
www.recruiteastriding.co.uk 
where full job details are available

ONLINE

www.recruiteastriding.co.uk

This council is pursuing equality of 
opportunity in employment. The 
council is committed to safeguarding 
and promoting the welfare of 
children and vulnerable adults

DEADLINES: Next issue 26 November 2012.  Job advertising deadline 19 November at 5.30pm.

For further details and to apply for these jobs visit: www.recruiteastriding.co.ukExternal COUNCIL JOBS

STOPS

STOP

For an informal discussion please contact 
Margaret Milburn, school crossing patrol officer,  
tel (01482) 395704.
Application pack available by telephoning 
(01482) 391202 - 24 hour job line or visiting 
www.recruiteastriding.co.uk  Post No: INF0073.

School 
Crossing 
Patrols
Part-time
£7.04 per hour 
(point 9)
Required on a term-time 
only basis at:

SNAITH
Pontefract Road

ANLABY
Hull Road - PM

SOUTH CAVE
Market Place

BEVERLEY
Grovehill Road    
Full uniform and training are provided.
We also seek standbys for all sites.

GVine
amended 
as at 2.4.12

For further details and to apply for 
these jobs visit:
www.recruiteastriding.co.ukInternal COUNCIL JOBS

Workshop Manager
£29236 (point 35)
Full-Time   Permanent   Beverley
Post No: STR0391-11/12
Closing Date: 20.11.12

Social Worker
Career grade £21519 - 
£29236 (points 25-35) 
Full-Time   Permanent   
Bridlington
Post No: CCS0492-10/12
Closing Date: 16.11.12 

Senior IT Liaison Officer
£26276 (point 31)
Full-Time   Permanent   Beverley
Post No: RES0056-10/12
Closing Date: 22.11.12

Social Worker
£21519 - £29236  
(points 25-35)
Full-Time   Permanent   
Haltemprice area
Post No: CCS0481-10/12
Closing Date: 16.11.12

Accountancy Assistant
£16830 (point 17) pro rata
Part-Time   Fixed Term   Beverley
Post No: FIN0106-10/12
Closing Date: 16.11.12

Performance Technician
£15725 (point 14)
Full-Time   Temporary   Beverley
Post No: PPE0054-11/12
Closing Date: 27.11.12
Interview Date: 7.12.12

Child Protection 
Administrator
£15725 (point 14)
Full-Time   Temporary   Beverley
Post No: CCS0532-10/12
Closing Date: 18.11.12

Customer Services 
Assistant
£14733 (point 11) pro rata
Part-Time   Permanent   Preston
Post No: CUL0551-10/12
Closing Date: 16.11.12

Contract & Review 
Technician
£13589 (point 9) pro rata
Part-Time   Permanent   Beverley
Post No: ADS0856-10/12
Closing Date: 23.11.12
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For further details and to apply for these jobs visit: www.recruiteastriding.co.uksCHooL BAsED JOBS

Higher Level Teaching Assistant 
£21519 (point 25) pro rata   ANLABY
The children, staff and Governors of Anlaby Primary 
School are looking to appoint an experienced and 
enthusiastic HLTA who has the initiative and drive 
to become part of a supportive, hard working and 
dedicated team. You will support children within class 
and in small groups on a one-to-one basis. 
You will:
• be HLTA qualified with five GCSEs grade A-C or 

equivalent 
• possess good literacy, numeracy and communication 

skills
• have plenty of energy and enthusiasm!
• be confident in providing class cover on a regular 

basis
• have an understanding of how children learn most 

effectively
• be able to demonstrate care, patience and 

understanding towards young children
• be a team player with good interpersonal skills
• be committed to high standards of behaviour and 

achievement.
Hours: 32.5 per week, term-time.  Visits to come 
and look round the school are welcome, tel (01482) 
351191. 
Anlaby Primary School is committed to safeguarding 
and promoting the welfare of children and young 
people and expect all staff to share this commitment. 
All appointments are subject to enhanced CRB 
clearance and satisfactory references.
Application pack available from the school office, tel 
(01482) 351191 or email 
anlaby.primary@eastriding.gov.uk  post No: ApSHLTA.  
Closing Date: 12 noon 19.11.12.   
Interview Date: 28.11.12.

Teaching Assistant - Level 2 (P/T)
£15725 (point 14) pro rata   WILLERBY
The governing body seeks a positive, hardworking and 
skilled teaching assistant to join our dedicated SEN 
inclusion team at Willerby Carr Lane primary School. 
We are looking for an excellent teaching assistant who 
can:
• inspire, engage and enthuse children in their learning
• ensure every child is supported to reach their 

potential
• build very good relationships with staff and children
• be a positive member of the school team
• demonstrate high expectations of our children and 

be committed to raising standards and enriching the 
curriculum

Knowledge and experience of assisting children with 
SEN is desirable.
Hours: 26 hours 15 minutes per week, Monday to 
Friday, term-time.
We expect all staff to share the school’s commitment 
to safeguarding and promoting the welfare of children 
and vulnerable adults and appointment is subject to an 
enhanced CRB check.  References for all shortlisted 
candidates will be taken up before interview. 
Application form and further details available from 
Willerby Carr Lane primary School, Carr Lane, 
Willerby, HU10 6JT, tel (01482) 653388 or  
email carrlane_admin@eastriding.gov.uk   
post No: WCLpTA2.  Closing Date: 21.11.12.  
Interview Date: 29.11.12.

Teaching Assistant – Level 1 (Temp)
£14733 (point 11) pro rata   DRIFFIELD
Driffield School & Sixth Form seeks a dedicated, 
hardworking individual who enjoys working with young 
people and being part of a wider team.  Experience of 
working with young people and a relevant qualification 
are desirable but not essential.
Working within a committed, inclusive Student 
Services Team, you will support a wide range of 
SEN students within the mainstream classroom and 
undertake some supervision duties.
Temporary until 31 August 2013 to work 32.5 hours 
per week, Monday to Friday 8.30am – 3.30pm, term-
time.  
Application form and further details available from the 
Driffield School website at www.driffieldschool.net 
Alternatively, please contact Liz Kellett, HR Officer, tel 
(01377) 253631 ext 235 or email  
office@driffield.e-riding.sch.uk  Post No: DSTA2.  
Closing Date: 21.11.12.

Teaching Assistant - Level 1 (P/T Temp)
£14733 (point 11) pro rata    
MARKET WEIGHTON
Mount pleasant CE Junior School, Market Weighton 
seeks a suitably qualified, enthusiastic and dedicated 
teaching assistant as soon as possible.  Duties 
include caring for a child with a statement of Special 
Educational Needs and supporting a class of children 
in a variety of activities.  Experience of working with 
vulnerable children together with a minimum of NVQ 
Level 1 is essential.  You will join an experienced team 
of teachers at our happy and vibrant school.
Hours: 27 hours 55 minutes per week, Monday to 
Friday, term-time.
Mount pleasant CE Junior School is committed to 
safeguarding and promoting the welfare of children and 
appointment to the post is subject to a full CRB check 
and references.
Informal visits are very much encouraged and will take 
place on 22.11.12 at 4.00pm. please contact the school 
office to arrange an appointment, tel (01430) 873338 
or email mountpleasant.juniors@eastriding.gov.uk
Application form and further details available at  
www.recruiteastriding.co.uk or from the school office, 
Mount pleasant CE Junior School, princess Road, 
Market Weighton, YO43 3BY (large SAE please).   
Post No: MPJSTA.  Closing Date: 12 noon 26.11.12.  
Interview Date: 4.12.12.

Caretaker (P/T)
£13589 (point 9) pro rata   SNAITH
Required within the Caretaking Team at The Snaith 
School.  Duties include site and buildings security, day-
to-day maintenance and upkeep.
Hours: 30 per week, throughout the year.
Application form and further details available from the 
school, tel (01405) 860327 or email  
office@tss.eriding.net  Post No: TSSC.   
Closing Date: 22.11.12.  Interview Date: 3.12.12.

Applying for East Riding of Yorkshire Council jobs
CONTACT US
East Riding of Yorkshire 
Council recruitment services 
team on (01482) 391238

The quickest way to apply is online at 
www.recruiteastriding.co.uk 
where full job details are available

ONLINE

www.recruiteastriding.co.uk

This council is pursuing equality of 
opportunity in employment. The 
council is committed to safeguarding 
and promoting the welfare of 
children and vulnerable adults

DEADLINES: Next issue 26 November 2012.  Job advertising deadline 19 November at 5.30pm.

HOW TO APPLY FOR 
JOBS ONLINE
visit the recruiter website at:
www.recruiteastriding.co.uk

Applying for a job through the council’s 
recruiter website couldn’t be easier.  
The site shows every East Riding 
of Yorkshire Council job currently 
available. You can search and apply for 
jobs online 24 hours a day, seven days 
a week. 

Follow these simple steps to 
find and apply for jobs on the 
recruiter website:

1 Go to the recruiter website: 
www.recruiteastriding.co.uk

2 Log in or register with the 
recruiter site at the top right 
of the screen

3 Use the ‘quick job search’ 
form to find a job you are 
interested in. Full job details 
and information is given for 
each job on the site

4 Click on the ‘apply for this 
job’ at the bottom of the 
job description and fill in the 
online form. You can save your 
progress on any job application 
and continue with it any time 
you like.
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Applying for East Riding of Yorkshire Council jobs
CONTACT US
East Riding of Yorkshire 
Council recruitment services 
team on (01482) 391238

The quickest way to apply is online at 
www.recruiteastriding.co.uk 
where full job details are available

ONLINE

www.recruiteastriding.co.uk

This council is pursuing equality of 
opportunity in employment. The 
council is committed to safeguarding 
and promoting the welfare of 
children and vulnerable adults

DEADLINES: Next issue 26 November 2012.  Job advertising deadline 19 November at 5.30pm.

Cover Supervisor (P/T Temp)
£11620 (point 17)    
MARKET WEIGHTON
Required as soon as possible at The Market Weighton 
School, this post would ideally suit an individual 
looking to embark upon a career in teaching.  Duties 
include supervising classes in the absence of teachers 
and we would be particularly interested to hear from a 
person with a background in Mathematics.  Experience 
of working with young people is essential although full 
training and support will be provided.  
Hours: 30 per week, term-time plus 5 days as part of a 
temporary contract until July 2013. 
The Market Weighton School is a rewarding place to 
work and is committed to investing in the training 
and development of our staff to ensure a highly 
skilled workforce.  The school is also committed to 
safeguarding and promoting the welfare of children, 
young people and vulnerable adults and all staff are 
carefully screened prior to appointment.
Application form and further details available from the 
school, tel (01430) 873450, email chall@tmws.co.uk or 
www.tmws.co.uk  post No: TMWSCS.  
Closing Date: 16.11.12. 

Teaching Assistant - Level 2 (P/T Temp)
£4704 (point 14)   MARKET WEIGHTON
Required as soon as possible at The Market Weighton 
School, this post would ideally suit an individual 
looking to embark upon a career in teaching.  We 
would be particularly interested to hear from a person 
with strong numeracy or literacy skills and experience 
of working with young people is essential although full 
training and support will be provided. 
Hours: 13 per week, term-time plus 5 days as part of a 
temporary contract until July 2013. 
The Market Weighton School is a rewarding place to 
work and is committed to investing in the training 
and development of our staff to ensure a highly 
skilled workforce.  The school is also committed to 
safeguarding and promoting the welfare of children, 
young people and vulnerable adults and all staff are 
carefully screened prior to appointment.
Application form and further details available from the 
school, tel (01430) 873450, email chall@tmws.co.uk or 
www.tmws.co.uk  post No: TMWSTA.  
Closing Date: 16.11.12. 

Senior Lunchtime Supervisor (P/T)
£8.15 per hour (point 14)   SNAITH
Required from 1 January 2013 at The Snaith School to 
lead an established team ensuring a secure and safe 
environment for our pupils during the lunch break.
Hours: 7.5 per week, Monday to Friday, term-time only.
Application form and further details available from the 
school, tel (01405) 860327 or email  
office@tss.eriding.net  Post No: TSSSLS.  
Closing Date: 22.11.12.  Interview Date: 3.12.12.

Midday Supervisory Assistant (P/T)
£6.62 per hour (point 7)   
MARKET WEIGHTON
Required as soon as possible at Mount pleasant CE 
Junior School, Market Weighton to work 5 hours 25 
minutes per week, Monday to Friday, term time only.  
Duties include supervising pupils over the lunchtime 
period, assisting with meal tasks and supporting play 
activities.  We seek a friendly, trustworthy person to 
join a caring and dedicated team.  You are welcome 
to visit the school to meet with the senior lunchtime 
supervisor to find out what the work involves.
Mount pleasant CE Junior School is committed to 
safeguarding and promoting the welfare of children 
and appointment is subject to a full CRB check and 
references.
Application form and further details available from 
www.recruiteastriding.co.uk or from the school office, 
Mount pleasant CE Junior School, princess Road, 
Market Weighton, YO43 3BY (large SAE please).  
post No: MpJSMS.  Closing Date: 12 noon 22.11.12.  
Interview Date: 28.11.12.

Kitchen Assistant (P/T)
£6.62 per hour (point 7)   BEVERLEY
Required as soon as possible at Beverley St Nicholas 
Cp School to join our existing catering team.  
Experience of working in a school kitchen is desirable 
but not essential and a Basic Food Hygiene certificate 
is required which can be completed on appointment.
Hours: 8.75 per week, Monday to Friday term-time.
Application form and further details available from 
the school, tel (01482) 862882.  Post No: BEVSTNKA.  
Closing Date: 21.11.12.  Interview Date: 29.11.12.

For further details and to apply for 
these jobs visit:
www.recruiteastriding.co.uksCHooL BAsED JOBS

If you would like to submit an article 
please contact: 
the.grapevine@ 
eastriding.gov.uk
When emailing, please include the title of 
your story in the ‘subject’ line. 

Due to space restrictions, submission 
does not guarantee inclusion.

EDITOR  
Mark Bateman (01482) 391442.

PRODUCTION/DESIGN  
Richard W Smith (01482) 391445.

DISTRIBUTION qUERIES/
AmENDs 
Kimberley Nichol (01482) 391444.

RECRUITMENT ADVERTISING  
Julie Ostler (01482) 391451.

The Grapevine is printed on 
Forest Stewardship Council 
(FSC) accredited paper.

Other formats
If you or someone you know is 
visually impaired or does not use 
English as their first language, please 
contact the press office on (01482) 
391440 to receive The Grapevine in 
an alternative format.

 

The Grapevine is published by 
the communications team and 

the corporate design team.

The next issue will be 
published on 26 November.

On the cover this issue: staff at 
the Managers’ Conference at 

The Spa Bridlington

US
CONTACT

The Grapevine is changing

As from January 2013 
The Grapevine will 

be produced monthly 
and no longer include 

recruitment advertising

www.recruiteastriding.co.uk  
will help you find a vacancy, register and apply.

For further information contact the  
recruitment services team,  

tel (01482) 391238.
For information regarding external and print 

advertising, contact Julie Ostler,  
tel (01482) 391451.

i
www.recruiteastriding.co.uk

But… for all the latest  
job opportunities with  
the council and  
East Riding schools visit
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Children from East Riding 
Schools’ Music Hub 
voice call choir and their 
partners, Swinemoor 

Primary School are looking 
forward to a possible live television 
appearance during Children in 
Need.

On Friday, 16 November, 82 children from 
the East Riding will travel to Scunthorpe’s 
Baths Hall to take part in a national event 
where choirs from all over the country 
will join together to sing Bridge over 
Troubled Waters on BBC One.

The children taking part have already been 
filmed by BBC Look North in preparation 
for the event and Christine Quick, team 
leader at the Hexagon Music Centre in 
Beverley said: “This is a great opportunity 
and the children are over the moon with 
excitement.”

Staff from Beverley’s care management 
team will be raising money for Children 
in Need by raffling off luxury pamper 
hampers.

The draw for the raffle will take 
place on Friday, 16 November – the day 
of Children in Need and as well as the 
main hamper there will be other prizes 
including Gucci perfume and a Clarins 
beauty pack.

Tickets cost £1 per strip and can be 
bought by contacting Julie Short via email 
on julie.short@eastriding.gov.uk

Due to the collection of money, the raffle 

is only available to 
staff based at County Hall, Keldgate and 
Samman Road in Beverley.

* If you are holding an event to raise 
money for Children in Need and would 
like to be included in the next edition of 
The Grapevine, please send your pictures 
and some brief details, including how 
much was raised, to the.grapevine@
eastriding.gov.uk

Singing for Children 
in Need

By entering this competition you consent to your details being held by East Riding of Yorkshire Council so we can 
keep you informed about events and developments at The Spa Bridlington. We may share your details with other 
directly associated organisations however, we will never share your details with non-related organisations.

Send your answer on a stamped postcard, together with your name, address and 
telephone number to: A Christmas Carol competition, The Grapevine, Room JG31, 
County Hall, Beverley, HU17 9BA or email: grapevine.comps@eastriding.gov.uk, 
typing “A Christmas Carol competition” in the subject line, 
by 19 November. Please remember to include your name, 
address and phone number on your entry. Competition 
entries which don’t contain these will not be 
submitted. Usual Grapevine rules apply and 
the editor’s decision is final.

A Christmas Carol –  
A Magical Winter Musical 
Saturday, 24 November, 7.30pm, 
and Sunday, 25 November, 2pm – 
with pre-show lunch available.

Spa Theatre
£12.50 adult, £11 child, £40 family 
(2+2) – not available online 
Probably the best loved of all Dickens’ 
books, A Christmas Carol tells the 
story of Ebeneezer Scrooge, a mean 
and lonely man who prefers money 

to people. However, on Christmas Eve he is visited by the ghosts of Christmas past, 
present and future who take him on an incredible journey to show him the error of his 
ways... This fabulous musical will have you laughing, crying and sitting on the edge of 
your seat! A perfect winter warmer of a show!
To be in with a chance of winning a pair of tickets to see A Christmas Carol –  
A Magical Winter Musical, simply answer the following question: 
On what night is Scrooge visited by the three ghosts?

Win a pair of 
tickets

Four of the many benefits available through Shop & Save. 
See ‘Shop & Save’ on the intranet for all offers, and watch 
out for the next issue of The Grapevine Shop & Save – 
released on 26 November which will feature all offers.

If you have any businesses in mind for the Shop & Save scheme, please call the 
marketing team on (01482) 391448.
The council does not endorse any of the products or services promoted in the Shop & Save scheme.

Cars and Motoring
Stretch-Marks limousine hire

Chauffeur driven eight-seater stretch 
limousines. Available for all occasions. LCD 
Tvs, DvD and CD players, laser lights and 
plasma discs and complimentary bubbly 
included. plus now available - our eight 
seater Black and White Highway patrol 
Cruiser! Ten per cent discount as always 
available, if you make yourself known at 
the point of enquiry. Contact Mark on 
Freephone 0800 211 8278 or visit:  
www.stretch-marks.co.uk 

health and beauty
Radiance Beauty and Tanning Salon

Ten per cent discount off full priced beauty 
treatments. Contact Radiance Beauty and 
Tanning Salon, 22 Trinity Lane, Beverley, 
HU17 0DY. Tel: (01482) 868441 or visit: 
radiancebeautyandtanning.blogspot.co.uk  

homes  
and Garden

UK Blinds Direct

Additional 10 per cent discount 
off our already competitive 
prices for quality window blinds. 
Contact Andy Rudderforth, UK 
Blinds Direct, Canada Drive, 
Cottingham.  
Tel: (01482) 840238 or 07904 660003 or 
email: info@ukblindsdirecthull.co.uk    

Food and Drink
The Sandpiper

We are a fantastic 2 for 1 pub just off the 
A63 on Melton Park. We offer a good value 
menu and a further 20 per cent off your 
food bill on presentation of your ID card. 
Contact The Sandpiper, Melton park, North 
Ferriby, HU14 3HE. Tel: (01482) 632511.  
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